MANAGED TECHNOLOGY SERVICES DIVISION
COMMUNICATIONS SYSTEMS, INC.

LET US LEVERAGE TECHNOLOGY TO EMPOWER YOUR
BUSINESS TO SUCCEED!

Did you know that the average small business spends 6.4% of its revenue on technology, of which
80% is after the initial purchase? That means acquiring new technology isn't nearly as expensive
as monitoring and maintaining it to make sure it's performing like a well-oiled machine.

SAY HELLO TO COMMUNICATIONS
SYSTEMS MANAGED TECHNOLOGY
SERVICES

As Communications Systems, Inc. Managed
Technology Services, we pride ourselves in creating,
refining and offering an affordable and 24/7/365 model
of managed technology services. As a result, we have
helped companies just like yours in VA, MD and the
Greater DC Metro area with proactive approach to
technology management. Our U.S. Based help desk is
a seamless extension of our remote monitoring
platform. Your employees can instantly access the help
desk via call, chat, or email at any time of the day, or
night--drastically reducing downtime.

LET US BECOME YOUR VCIO AND TECHNOLOGY ADVISOR

Let us take technology off of your hands. We’ll ensure every
aspect of your technology is maintained and monitored properly
by our expert team so when problems arise — we’ll be there
every time. Most importantly, we don't let technology issues
bring your business to a halt. That means we monitor your
company’s desktops, servers, data, mobile devices, firewalls,
printers and related devices - often fixing issues before you
even know you have them. We are your ultimate technology
Watch Dog.
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OUR MANAGED TECHNOLOGY SERVICES INCLUDE:

e 24/7/365 Remote monitoring and

o Ensure security patches & anti-virus

remediation over your entire technology protocols are current

environment
» Faster problem resolution via a
proactive approach

» Monitor and implement completed
data backups and correct errors as
needed

« Identify and analyze server "events" for » Better financial planning resulting
potential problems and in many cases with predictable costs
resolve the issue before it impacts your » Monthly, or Quarterly vCIO services

business

Have peace of mind knowing we constantly monitor and correct any technology issues before
they become costly or detrimental to your business — especially now in the new world of
business ‘normal.’

LET US PROVE OUR VALUE WITH A
FREE TECHNOLOGY ASSESSMENT OF
YOUR BUSINESS

That's right. We are so sure that we will provide
expertise and confidence in our managed technology
services and also provide value in your investment,
that we are offering a FREE technology assessment.
All it takes is an email or quick call to set a time
convenient for you. When we meet, we’ll have an
open dialogue that will result in a technology
assessment of your business that demonstrates why
our clients trust, rely and appreciate the insights and
value we bring.

SCHEDULE YOUR FREE ASSESSMENT NOW
WWW.commsystem.com/contact

703.634.5600

“We aim to keep your hardware up and running for 5 years, but recommend that you budget for 3
years fleet refresh. In this way, we can always have funds in the budget to use on future IT
investments to ensure you and your staff is operating at peak performance with office

technology.”
Trent Edwards
vClIO Communication Systems, Inc


http://www.commsystem.com/contact

